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Mind and Body: 
A total health treatment 
to overcoming trauma

See TRAUMA, Page 2

By 1st Lt. Lou Burton 
380th Air Expeditionary Wing 

The mind is a powerful tool. It is the hub for con-
trolling the body and the catalyst for creating thoughts, 
beliefs and reality. For many, the challenge becomes 
understanding the difference between the implication of 
thoughts and the reality they represent.

For Tech. Sgt. Flordeliza Sia, 380th Medical Group 
pharmacy technician, her journey of connecting the truth 
to her thoughts started a few years ago before her third 
deployment, which was her first to Al Dhafra Air Base.

“At that point in my life, I felt like I didn’t have self-
esteem,” Sia explains. “I dealt with stress and unhappi-
ness through food.”

The 19 year veteran describes that at that time of her 
life she was going through a difficult personal relation-
ship and was feeling the effects of the traumatic experi-
ences associated with it. 

“I blamed my relationship problems on my body 
image. I thought my physical self was the cause of the 
issues I was facing,” said Sia. “While looking for other 
ways to make myself happy, I decided to get a personal 
trainer.”

Using physical fitness to focus on the present and 
the controllable aspects of life is a healthy mechanism 
for practicing intentional thought, explains Capt. Chase 
Aycock, 380th clinical psychologist.

“When someone focuses on the past or future, he or 
she is more likely to experience strong negative emo-
tions, because it is easy to get caught up on what hap-
pened or what could happen,” said Aycock. “Physical 
activity can help individuals focus on the present.”

This focus on fitness lead Sia to expand her social 
circle and join a fitness team who shared worked out 
routines, provided motivation and shared healthy eating 
habits. 

“I learned about mind muscle connection,” said Sia. 
“During my workouts I concentrate on the targeted 
muscle I am working on and put all of my focus into that 
exercise and its movements.”

The group also provided a sense of support as well. 
“I am still close to some of these women today. They 

became my support system and some of them where 
going through a similar situation,” said Sia. 

“No one should go through a traumatic experience 
alone,” said 1st Lt. Christine Rodriguez, 380th sexual 
assault response coordinator.

Having a support system to talk through experiences 
and process emotions is crucial for healing.

“Part of the healing process after experiencing a trau-
matic event is being able to process what happened, the 
emotions felt and being able to look at the whole situ-
ation objectively,” said Lt. Col. Rick Bach, 380th Wing 
Chaplain. 

While utilizing her support system and maintaining 
a dedication to physical fitness, Sia was able to lose 15 
pounds. 

“Spiritual and emotional fitness are tied to your physi-
cal well-being,” said Bach.

After finding success in her physical fitness journey, 

By Sgt. David Bedard 
134th Public Affairs Detachment

FIVE HILLS TRAINING AREA, Mongolia – 
The typical adult human body contains five liters 
of blood. Responsible for transporting oxygen and 
nutrients to the cells and removing waste on its return 
trip through miles of arteries, veins and capillaries, 
blood is life.

Lose too much blood, and a person descends into 
hypovolemic shock. If more is lost, it can be fatal.

The heavy consequences of blood loss are why stop-
ping the bleeding and saving service members’ lives 

is serious business for Staff Sgt. Stephen Behrens, 
Alaska Army National Guard Medical Detachment 
training noncommissioned officer.

Behrens, other U.S. medical personnel and their 
Mongolian Armed Forces counterparts instructed 
Tactical Combat Casualty Care during Exercise 
Khaan Quest 2018 June 14-28 at Five Hills Training 
Area, Mongolia. 

Khaan Quest is a regularly scheduled, multination-
al exercise co-sponsored by U.S. Pacific Command 
and hosted annually by the Mongolian Armed Forces. 

Alaska Army Guardsmen train in Mongolia to save lives

(U.S. Army National Guard photo by Sgt. David Bedard/Released)
Alaska Army National Guard Spc. Jahmoi Hodge, a member of the platoon representing the 297th 

Regional Support Group, assesses simulated casualty U.S. Navy Hospital Corpsman 3rd Class John 
Bustamante, III Marine Expeditionary Force, June 17, 2018, during Tactical Combat Casualty Care train-
ing at Five Hills Training Area, Mongolia, as part of Khaan Quest 2018. The purpose of Khaan Quest is to 
gain United Nations training and certification for the participants through the conduct of realistic peace 
support operations, to include increasing and improving UN PKO interoperability and military relation-
ships among the participating nations.

See TRAIN, Page 2



Khaan Quest 18 is the latest in a con-
tinuing series of exercises designed to 
promote regional peace and security. 
This year’s exercise marks the 16th 
anniversary of this training event. 

U.S., Mongolian Armed Forces, and 
16 other nations participate this year 
in the Tactical Combat Casualty Care 
lane, just one part of a round-robin 
style gauntlet of training events such 
as crowd control and convoy opera-
tions.

Behrens said medical personnel 
can’t be everywhere, and it is often 
up to service members of every job 
description to stabilize a wounded 
comrade before they can be evacuated 
to medical care.

“Combat casualty care is the meth-
od we use to sustain life on the battle-
field, then get them from the point 
of injury to (higher levels of) care,” 
Behrens said.

Central to the training is the 
MARCH algorithm, standing for mas-

sive bleeding, airway control, respira-
tory support, circulation and hypo-
thermia prevention.

Behrens taught students to conduct 
a blood sweep, visually inspecting the 
patient for any obvious signs of bleed-
ing before patting the wounded person 
down for signs that are less clear.

Most dangerous is arterial bleed-
ing. Arteries are the blood superhigh-
way of the vascular system, feeding 
crimson platelets at high pressure to 
smaller veins and capillaries.

Behrens said the best way to stop 
arterial bleeding, signified by bright-
red blood, is by way of fitting a tourni-
quet above the wound. Students prac-
ticed with partners fitting the device, 
which is simply a nylon belt-like con-
strictive device that compresses blood 
vessels to stop the bleeding.

Second Lt. Sonya Hood, platoon 
leader for the 297th Regional Support 
Group contingent, winced when pla-
toon member Pfc. Jessica Shields 
fitted the officer with the tourni-
quet, cranking the pressure on Hood’s 
femoral artery. Behrens said Tactical 
Combat Casualty Care measures can 
be uncomfortable for the patient, but 
they save lives.

In a frenetic firefight, rendering 
medical aid to a hurt comrade becomes 
an exercise in pressure-cooker multi-
tasking.

During a simulated movement-
to-contact maneuver, Spc. Jahmoi 
Hodge, a squad leader under Hood’s 
command, swept his eyes across the 
horizon scanning his sector. Following 

the tell-tale crack-crack-crack of an 
AK-47 rifle, Hodge dropped flat.

“Twelve o’clock, 200 meters, enemy 
squad in the open,” Hodge called, giv-
ing direction, distance and description 
of the threat.

After the platoon neutralized 
enough of the enemy to be able to 
move, Hodge heard an urgent call for 
assistance.

“Help, help, I’m shot!,” his legs 
covered in simulated gunshot wounds, 
cried U.S. Navy Hospital Corpsman 
3rd Class John Bustamante, a 
corpsman assigned to III Marine 
Expeditionary Force.

It took nearly a minute for Hodge 
to close the distance. The Soldier 
sprinted and dropped, dashed and 
took cover, returning fire as he rushed 
toward Bustamante’s urgent calls. 
By the time he reached the stricken 
Sailor, Hodge struggled to breathe fast 
and deep enough to fill his famished 
lungs.

A smoke grenade concealed Hodge’s 
effort to render aid. Exhausted and 
mindful of an enemy determined to 
kill him, the Soldier turned his atten-
tion to the patient. A visual blood 
sweep indicated a severed femoral 
artery.

Hodge’s training kicked in despite 
labored breathing. He cinched down 
the tourniquet and locked it in place.

Then the real work began.
With the help of squad member 

Spc. Dana Haddox, the two Soldiers 
hoisted Bustamante over their shoul-
ders and moved the Sailor out of the 

danger area. Despite the team effort, 
it was laborious work rushing the 
Sailor to the platoon casualty-collec-
tion point.

Once the trio reached the Casualty 
Collection Point, Hodge and Haddox 
joined forces to complete the MARCH 
algorithm.

Massive bleeding: The Soldiers 
completed a more thorough blood 
sweep, noting non-life-threatening 
venous bleeding in Bustamante’s legs.

Airway control: Though the corps-
man was breathing normally, Hodge 
tilted his head back to ensure good 
airway.

Respiratory support: Since 
Bustamante’s wounds were only to 
his legs, Hodge knew he didn’t need 
any support for a collapsed lung.

Hypothermia: Regardless of tem-
perature, Behrens said hypothermia is 
always a risk for a traumatic injury. 
As such, Hodge wrapped Bustamante 
in a space blanket.

If the scenario was real, Hodge 
would hand Bustamante over to a 
flight medic in a medevac helicopter 
for evacuation to a medical facility. 
Though the medic has years of train-
ing to care for the wounded, Behrens 
said it is often non-medical service 
members armed with the MARCH 
algorithm who make a difference.

“MARCH allows us to greatly 
increase the survivability of traumat-
ic injuries, and it ultimately allows 
Soldiers to go home alive,” Behrens 
said.Jim Henry,
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• Trauma   (Continued from front page)

• Train   (Continued from front page)

Sia deployed for the first time to Al 
Dhafra Air Base. 

“I am grateful for the deployment. 
It helped me look at my situation and 
reflect. That deployment allowed me to 
save money and financially free myself 
from the situation I was in at home,” said 
Sia. 

After her journey, Sia has one cru-
cial piece of advice for someone going 
through a tough situation. 

“Talk,” said Sia. “The first few years 
no one knew what I was going through. 
I would not talk about it because I didn’t 
think people would understand and I 
was embarrassed about my situation. I 
thought, talking about it would also make 
it real.”

But the consequences of her silence 
played a real role on her emotional and 
physical health. 

Talking to her support group, fam-
ily and friends helped, she explained.  
“Once I started talking, it became real,” 
said Sia. “It was a big relief. That was 
when I started the process of healing.”
380th Support Services 

For Airmen going through traumatic 
or difficult experiences, the 380th AEW 
has a variety of options for support. 
From mental health, chaplain services and 
SARC, there are dedicated professionals 
available to help. 

Mental Health
“The first step for seeking help is 

checking in with yourself and leaning on 
those you can trust,” said Aycock. 

The mental health office provides class-
es on sleep enhancement, stress man-
agement and tobacco cessation which 
are considered medical appointments, not 
mental health. They also provide counsel-
ing services based on individual needs 
under either medical or mental health 
depending on the situation. 

For those concerned on how meeting 
with mental health may affect their career, 
Aycock explained he always has an open 
discussion about this prior to beginning 
treatment. 

“Prior to any session, I speak with the 
member and layout what confidentiality 
is available to them so that they can make 
an educated decision on how to proceed,” 
said Aycock.

Mental health is open Mon- Fri 0800 
to 1600 and Sun 0800 to 1200 and can be 
reached at DSN 484-7072.

Members can also utilize a confidential 
crisis response hotline at 1-800-273-8255.
Chapel

“I am a pastor for anyone seeking reli-
gion, but I am a chaplain for everyone. 
I am here to help,” said Lt. Col. Gabriel 
Casciato, 380th Chaplain. 

The 380th Chapel offers lessons on 
spiritual resiliency, religious observances, 

bible study, worship services, financial 
health classes and pastoral counseling. 

“We lend a compassionate ear that is 
100 percent confidential,” said Bach. 

“It’s not just the Chaplains available 
to assist,” said Casciato. “If Airmen are 
more comfortable talking to someone 
enlisted, the chapels religious affairs 
Airmen are trained in crisis intervention 
and spiritual triage. They have the same 
level of confidentiality, but do not offer 
counseling.”

The chapel staff is available 24 hours a 
day, 7 days a week. They can be reached 
at DSN 484-6357.
SARC

“Going to the SARC doesn’t mean 
you have to make a report at all,” said 
Rodriguez. “It is a safe place to ask ques-
tions, connect to support services and 
make a plan on how to move forward.”

The 380th Sexual Assault Prevention 
and Response office advocates for victims 
and works diligently to educate the base 
populace, raise awareness and collaborate 
with outside agencies for support services.  
Volunteer Victim Advocates are available 
24 hours a day, 7 days a week. 

They can be reached at DSN 434-7272.
Members can also utilize a confidential 

DoD Safe Helpline at 1-877-995-5247 or 
can chat with trained staff that provide 
confidential crisis support at safehelpline.
org.
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By Staff Sgt. Peter Thompson 
33rd Fighter Wing Public Affairs 

EGLIN AIR FORCE BASE, Florida 
– “I have this skill,” said Senior Airman 
Timothy Bergin. “Why wouldn’t I use 
this skill I have to give back to someone 
else?”

As a 33rd Maintenance Squadron 
aircraft metals technology journeyman 
at Eglin Air Force Base, Fla., Bergin 
designs, welds, heat treats, fabricates, 
and machines precision tools, compo-
nents, and assemblies for aerospace 
weapon systems and related support 
equipment. 

While at upgrade training for comput-
er numerical control and heating, Bergin 
was introduced to what would become 
his passion.

“I had an instructor who spent a lot of 
his free time working with prosthetics,” 
said Bergin. “It was there that I realized 
I can use the knowledge I have to impact 
someone else’s life.”

When Bergin returned, he began 
researching. After nearly two months of 
gathering equipment, working to under-
stand the programs and educating him-
self, he found a model prosthetic he felt 
he could improve.

The prosthetic, which is his first proto-
type, straps to the wrist of its wearer and 
contracts five individual fingers as the 
wrist is flexed. He made changes to the 
original design to improve functional-
ity, lifespan and appearance. In addition 
to improvements, Bergin says he can 

reproduce the hand for less than $20.
The persistence and determination he 

showed in developing the device were 
no surprise to leadership in the metals 
technology flight. 

“This perfectly fits who he is. He is 
the first Airman in the door and always 
open to helping people on and off duty,” 
said Tech. Sgt. Michael McClellan, 33rd 
Maintenance Squadron Aircraft Metals 
Technology Flight assistant noncommis-
sioned officer in charge. “He is exhibit-
ing the whole Airman concept. He is 
giving back to the community that has 
enabled him to learn this skillset through 
the Air Force. Not only is he here serv-
ing and fighting for freedom, he is giv-
ing back even more.”

Now that he has found this passion, 
Bergin is looking to grow it. He hopes 
to find someone he can help. He is open 
to helping whoever he can but believes 
his design would be most suitable for a 
child because of its low cost. 

“Kids never stop growing,” said 
Bergin. “Parents may not be able to 
afford a prosthetic and kids will grow 
out of them of in a few years.”

Bergin says he got to this point by set-
ting goals, but he is excited to see how 
much further he can go.

“Push yourself to your full potential, 
whatever that is,” said Bergin. “Set goals 
at anything. My goal is to learn every-
thing I can about computer numeri-
cal control. I feel like I haven’t even 
scratched the surface of what is pos-
sible.” 

Creating a helping hand

(Above) U.S. Air Force Senior Airman Timothy Bergin, 
33rd Maintenance Squadron aircraft metals technology 
journeyman, stands with his prosthetic prototype June 13, 
2018, at Eglin Air Force Base, Fla. Bergin used the knowl-
edge he gained from a computer numerical control and 
heating course, and from within his career field to custom-
ize and improve a prosthetic while off duty.

(Left) U.S. Air 
Force Senior 
Airman Timothy 
Bergin, 33rd 
Maintenance 
Squadron aircraft 
metals technology 
journeyman, 
holds his 
prosthetic 
prototype June 
13, 2018, at 
Eglin Air Force 
Base, Fla. Bergin 
found a model 
online and began 
customizing 
it to improve 
functionality, 
lifespan and 
appearance. 
In addition to 
improvements, 
he says he can 
reproduce the 
hand for less 
than $20.

(U.S. Air Force photos by Staff Sgt. Peter Thompson)
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By Master Sgt. Eric Burks 
48th Fighter Wing Public Affairs 

ROYAL AIR FORCE 
LAKENHEATH, England – The 48th 
Fighter Wing held a “Phase II” readi-
ness exercise June 4-5, 2018, at RAF 
Lakenheath.

Conducting 24-hour operations for 
two days, wing Airmen tested their 
Ability to Survive and Operate during 
wartime conditions. The training was 
designed to emphasize the importance 
of combat skills effectiveness training 
and ensure wing Airmen are prepared 
for potential contingencies.

Wing Inspection Team members 
worked together before and during 
the exercise to create effective train-
ing scenarios.

“The Liberty Wing was afforded 
this opportunity to exercise our capa-
bilities and identify areas for improve-
ment,” said a WIT member from the 
48th Medical Group. “As a team, we 
did that successfully and aim to capi-
talize on it for the future.”

During a “Phase I” exercise, the 
focus is primarily on deploying unit 
personnel and hardware downrange, 
while the “Phase II” focus is on the 
fight that happens once those assets 

are deployed, said the 48th Fighter 
Wing director of inspections.

“We’re just doing that second por-
tion here at home,” he said. “To best 
simulate this, the IG team and WIT 
members challenged Airmen during a 
robust schedule of over 800 individual 
ATSO events.”

Training emphasized a broad spec-
trum of elements from pre-attack pre-
paredness, command and control, and 
protection of assets and personnel, to 
post-attack reconnaissance and self-
aid buddy care for wounded wingmen, 
the director said.

“All these events were injected 
while the wing continued to launch 
jets,” he said. “The valuable lessons 
learned from this event will be cap-
tured and carried forward to future 
ATSO events and the proficiency of 
the wing will only improve from 
here.”

While it was the first “Phase II” 
exercise here for many Airmen, many 
brought with them experience and 
expertise from similar exercises at 
previous bases.

“The Liberty Wing is at the tip of 
the spear supporting operations for 
U.S. European, African.

48th FW executes readiness exercise

(U.S. Air Force photo by Master Sgt. Eric Burks)
48th Civil Engineer Squadron Airmen respond to a mass casualty scenario 

during a readiness exercise at Royal Air Force Lakenheath, England, June 5, 
2018. Conducting 24-hour operations during the two-day exercise, 48th Fighter 
Wing Airmen tested their Ability to Survive and Operate during wartime condi-
tions. (Portions of this image have been obscured to protect operational security.)

Veteran Recommended
Practice Opportunities
in 16 States
Continue Your Mission of Public Service with an Easy Transition
to Correctional Healthcare:
   Structured environment with a team approach
   Desirable, set schedule with no nights,    Desirable, set schedule with no nights, weekends or holidays
   required
   No RVU’s, No billing, and No managed care
   Competitive, guaranteed salaries and comprehensive benefits
   Company paid malpractice insurance
   Veteran friendly company and corrections clients

For more details, contact:
JJane Dierberger
Tel: 844.477.6420
Email: jane@mhmcareers.com

Mindy Halpern
Tel: 866.931.5544
Email: mindy@mhmcareers.com

Visit www.mhm-services.com for more information.

Correctional Medicine allows me
to continue the mission of serving
an underserved population. It has
given me the opportunity to use
the leadership skills that were
developed during my military
cacareer while continuing to
uphold the core values
that were engrained in 
me. I also found that it 
was a great transition
as I was moving from
military to civilian life.

DDr. Clayton Ramsue, MD
Retired Lt. Col. US Air Force
Statewide Medical Director
Centurion of Mississippi

For more information text MHM To 97211



Story by Deborah Aragon 
Air Force Installation and Mission  

Support Center 

Editor’s Note: This is part 2 of Ryan 
Kaono’s story about living with PTSD.

JOINT BASE SAN ANTONIO-
LACKLAND, Texas – After battling night 
terrors and the pain and anxiety of Post-
Traumatic Stress Disorder for decades, an 
Air Force veteran found his lifeline at the 
end of a dog leash.

Ryan Kaono, a support agreement 
manager in the Air Force Installation and 
Mission Support Center, vividly remem-
bers a few years ago when he would regu-
larly find himself in the depths of fear and 
despair; reliving troubling images from 
deployments as a security forces military 
working dog handler and later as a logistics 
specialist.

Kaono’s wife, Alessa, said she felt help-
less, with no idea how to help him.

“You see a look in their eyes that they’re 
suffering but you don’t know what you 
can do to help them. It’s a terrible feeling 
watching someone suffer through PTSD,” 
she said. 

Those memories seemed so hopeless at 
times that Kaono attempted to end his life.

After taking numerous prescription 
drugs in 2010 in a bid to permanently end 
his pain, Kaono finally reached out for 
help and started receiving the support and 
understanding he needed.

“I had previously attempted (suicide) 
but this time I actually sought treatment,” 
Kaono said.

After being hospitalized for his suicide 
attempt, the veteran began a treatment pro-
gram at the U.S. Department of Veterans 
Affairs hospital in Los Angeles.

“When I was first diagnosed, group 
therapy didn’t work for me,” the Hawaii-
native said, “so I actually left the group 
and started volunteering at a (German 
Shepherd) rescue in California.”

Dogs had always played a part in 
Kaono’s life from when, as a toddler, his 
family’s old English sheepdog, Winston, 
picked him up by the diaper to deliver a 
wandering Ryan back to his front yard. 

“I realized (while volunteering at the 
rescue) that the interaction with the dogs 
really made me feel better,” he said. 

Not content to just help himself, Kaono 
worked with the VA hospital to help other 
veterans interact with the rescue dogs and 
promoted animal therapy.

“The VA does equestrian therapy where 
they’ll take veterans to horse ranches and 
they get to ride horses … same premise, 
animal therapy works wonders,” he said.

It wasn’t long before Kaono, with a 
wealth of dog training knowledge from 
his time as a MWD handler, had veterans 
asking for help to train dogs so they could 
have their own service animals. 

This support was especially important 
to Kaono since the average wait time for 
a VA-trained service dog can exceed two 
to five years. 

“By then, we’ve already lost between 
9,000 – 20,000 people due to suicide in a 

five-year period,” he said. 
That’s based on a 2013 Department of 

Veterans Affairs study that showed roughly 
22 veterans were dying by suicide every 
day from 1999-2010.

“That’s just way too many,” he said.
During this time, while helping to train 

dogs for other veterans, Kaono decided 
to add his name to the list for a VA-issued 
service dog. 

After a two-year wait, he was notified 
they were ready to pair him with a dog. 
During the interview process, however, he 
was denied an animal because he already 
had a couple of dogs as pets and service 
dogs can’t be added to a home unless it is 
pet free.

“I was disheartened,” he said, but he 
continued to help train animals for other 
veterans. 

Under the Americans with Disabilities 
Act, there is no mandated certification for 
a service dog and it allows people to train 
their own animals. So three years ago, 
when Kaono moved to San Antonio, his 
wife encouraged him to work on training 
his own service dog. 

“I thought I’d just take one of the dogs 
we had at our house and train it to be a ser-
vice dog,” Kaono said, until Alessa pointed 
out a Chihuahua probably wasn’t the best 
choice for his particular needs.

He then decided to work with San 
Antonio’s Quillan Animal Rescue to find a 
potential service dog. The rescue suggest-
ed a Doberman at first but Kaono wasn’t 
interested in such a large animal. One of 
the workers then recommended a mixed 
breed animal named Romeo that was in 
need of rehabilitation after being hit by a 
car. The only drawback was Romeo had 
already been promised to another family in 
California after his recovery.

“I said yes because that would give me 
the opportunity to work with a dog again,” 
Kaono said. 

That was February 2016 and by May, he 
and Romeo were inseparable, Kaono said. 

By June, Romeo had recovered and he 
was sent to California. Kaono said he was 
heartbroken. 

“I secluded myself. I didn’t want to go to 
work. I took sick leave … I just didn’t want 

to be around anybody and make connec-
tions with people like I did with him and 
have them shattered,” he said.

“Romeo was kind of a fluke,” he added, 
because the California family decided they 
couldn’t keep him so Romeo returned to 
San Antonio.

When Romeo arrived back in Texas, 
Kaono had a trainer from Service Dog 
Express assess him. The local organiza-
tion works with veterans to train service 
animals. Romeo passed the evaluation and 
was accepted as a service dog in training.

Kaono and the trainer then used tech-
niques from Assistance Dogs International, 
considered the industry standard for dog 
training, to ready Romeo. Two months 
later, Romeo took the organization’s public 
access test, the minimum requirement for 
service dog training, and “blew the test 
away,” Kaono said. 

He’s been going to work with the 
AFIMSC employee every day since pass-
ing his assessment on Aug. 1, 2016. 

For Kaono, Romeo is much more than 
a four-legged companion. He’s a lifesaver 
who is trained in various disability miti-
gating tasks to help the veteran cope with 
PTSD.

These include deep pressure therapy 
where Romeo climbs into Kaono’s lap 
when he can sense anxiousness, agitation 
or frustration. He then applies direct pres-
sure to the veteran’s body, considered a 
grounding technique, to bring focus to him 
instead of what’s causing the anxiety or 
agitation. 

“Before him, I would have to sit there 
through it until it essentially went away,” 
Kaono said. “Now within two minutes I’m 
back to normal. I’m back to being produc-
tive again.”

Romeo also applies blocking techniques 
when the duo are in a group or crowded 
space to create a buffer between Kaono 
and those around him.

“People are cognizant of him being there 
so they give me the space to actually feel 
comfortable,” Kaono said.

The service dog also fosters personal 
interaction, Kaono added. 

“I don’t make solid relationships with 
people,” he explained. “I would prefer to 
be and work alone. Having Romeo actu-
ally forces me to interact with people on 
a regular basis. He causes people to talk 
about things that aren’t necessarily work 
related. He’s a calming factor, not just for 
me.”

Romeo has completely changed Kaono’s 
life to allow him to better “live” with 
PTSD, Alessa said. 

“I’m sure many people say this about 
their dog or service dog but Romeo’s truly 
a godsend,” she said. “He has changed and 
impacted our lives in so many ways.

“He’s gotten Ryan out more when it 
comes to crowds,” Alessa said, and Romeo 
is Kaono’s “sidekick and stress reliever at 
work.” 

When the duo get home, Alessa added, 
Romeo “is just like any other dog … he 
loves to play and loves treats, especially 
ice cream.” 
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Service dog rescues veteran from despair of PTSD

(U.S. Air Force photo by Armando Perez)
Ryan Kaono, a support agreement manager with the Air Force Installation and 

Mission Support Center, shares a laugh with a videographer during an interview 
while his service dog Romeo keeps a steady eye on the photographer. Romeo 
helps Kaono quickly recover from bouts of anxiety and night terrors related to 
enemy attacks while he was deployed to Saudi Arabia and Iraq.
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Transitioning Vets

Flat Bed Express, Inc.
Seeks Mechanics

For very busy truck & trailer repair shop.  We 
are expanding & growing our business at 1014 E 
LaPlatte Road.  Great work place, benefits, va-
cation, uniforms & weekly direct deposit. 

To apply please Call: 402-292-6050.

Little River Motel is a motel with vacation rentals & 
regular motel units & cabins nestled in a private forest 
in NW Montana. Located ½ mile from St. Regis, MT, 
the US Forest Service land separated us from town.
Our abundant wildlife includes deer herds, eagles, 
bear and ever Great Horned Owls & cougars on 
occasion. Whether you’re traveling alone or on 
vacation with your family, you are sure to love our 
camp-style inn.
In 1998, the current owner had taken over and strives 
to deliver clean rooms at affordable rates in the heart 
of Montana’s wildlife. We have 7 regular motel units 
and 4 cabins, some which have kitchenettes.
In Business Since 1940, Four Season Availability, 
abundant wildlife, surrounded on three sides by our 
private forest, AAA Approved.

Business for Sale
Great Loc. on 20 Acres

ASKING PRICE: $4,500,000

Real Estate

 
Studies have proven that the trauma of leaving the 
familiar home setting while convalescent may 
aggravate & accelerate an illness. At Gilead, our 
elite team has the experience and knowledge 
necessary to render quality & reliable care in the 
comfort of your own home. 

 

2300 Greenhill Dr, Bldg 5, Ste 500, Round Rock, TX  
Office: (512) 323-5858 | 24 Hours: 512-323-5858 

Toll-Free: (800) 654-3210 
www.gileadhomehealth.com 

 
 
 

Studies have proven that the trauma of leaving the familiar 
home setting while convalescent may aggravate and 
accelerate an illness. At Gilead, our elite team has the 
experience and knowledge necessary to render quality 
and reliable care in the comfort of your own home.

2300 Greenhill Dr, Bldg 5, Ste 500, Round Rock, TX 
Offi ce: (512) 323-5858 | 24 Hours: 512-323-5858

Toll-Free: (800) 654-3210

AmeriHome provides Hourly or Live-in Caregiver
Services: • CNA-Certifi ed Nurse Assistants

• HHA- Home Health Aides • Companions Hospital/
Rehab Center Caregivers • Disease Specifi c Caregivers 
• Provide Respite Care • Info. about Home Health Care 

Benefi ts/VA Benefi ts/Medicaid
For people in search of nursing/personal care for a loved 
one, home health care is the best solution. Home health 
care can & does allow patients to preserve their indepen-
dence. While also allowing them to remain in the comfort 
of their own homes. Home health care can be a viable as 
well as an affordable option for you or your loved ones.

www.amerihealthcare.com

9045 La Fontana Blvd.
Boca Raton, FL

561-945-8145

Home Healthcare

Miscellaneous

Transition your military experience to a civilian career at VA 
Going through your transition program is all about reintegrating into the civilian world and fi nding a job that applies the 
training and experience you’ve gained. VA is creating a pipeline specifi cally for separating health care professionals. 
Transferring the health care training and experience you received in uniform to a career as a civilian cannot be made any 
easier than by joining Veterans Health Administration (VHA). 

Work in an environment where employees are valued, supported & encouraged to do their best for Veterans: 

You have a deep understanding of military life that is unmatched by civilian professionals. 
Such shared experience—with both your fellow Veteran colleagues and our patient population—will allow you to 
excel both personally and professionally at VHA. 

Join us in helping those who have helped our country. 
Now, more than ever, you should consider VHA. Visit us online at https://www.tucson.va.gov/careers/index.asp or contact 
us at (520) 629-1803 to learn more about job opportunities with the Southern Arizona VA Health Care System.

• Continue in your fi eld: physician, nurse, physical therapy, 
physician assistant, psychologist, medical technologist, 
occupational therapist, diagnostic radiologic technologist, 
pharmacist, and more
• Consider opportunities in support & administrative (non-
health care) roles
• Work in a variety of settings in all 50 states, the District of 
Columbia and Puerto Rico

• Utilize your knowledge, skills and abilities gained from 
serving in uniform
• Work with a familiar patient population and continue to 
provide care for those who have served
• Reduce fi nancial stress knowing a job is ready for after 
separation
• Enjoy an extensive bundle of VA benefi ts that are added 
to your military benefi ts

VAcareers.va.gov

 
Independent Contract Drivers 

Illinois – Wisconsin- Indiana Tri-State Area 
Independent contract drivers using 14’ box truck, 
cargo or mini van, SUV’s, sprinter or transport vans 
make $1000-$2000 commission per week. 

Call: 630-930-5227 
www.reliableexpresstransport.com 

	   	  
 
Job Titles/Job Req# FT/Supplemental positions for our inpatient/outpatient facilities: LBJ Location 

 

                                           • EMS Field Supervisor          #142749  
                                    • EMT Paramedic                   #142155  
                                    • Paramedic EMT-P               #142330  
                                    • Supplemental Paramedic  #142627  
                                    • Supplemental Emergency #142328 
 

Why Work With Us 
People, Purpose, Process 

	  

When you join the Harris Health System family, you have the opportunity to be a part of a team 
dedicated to what matters: elevating the health of our community.  At Harris Health, you contribute 
towards a legacy that strives to push the quality of community care forward. We recruit team members 
that thrive in fast-paced environments and who believe in bringing the best of themselves and our 
colleagues to our patients.  
 

As a vital member of the community-owned healthcare system for the nation's third most populous 
county, you'll see more, do more, learn more and be more than you ever thought possible. 
 

Our people are authentic and believe their work at Harris Health System is much more than a job. They 
see it as a way of making a positive difference, and they’re always willing to help their fellow colleagues 
do the same. The Harris Health team is charged with purpose, improving the lives of our patients by 
exploring new ideas, developing efficient processes and collaboration at all levels. 
 

Contact email: TalentAcquisition@harrishealth.org Career website: 
For more info & to apply online visit https://jobs.harrishealth.org/ and search by job req numbers. 

 

      
 
 

DO YOU HAVE STRESS, ANXIETY OR DEPRESSION?
DO YOU FEEL HELD BACK FROM YOUR PAST?

HERE IS YOUR SOLUTION
BUY AND READ

D I A N E T I C S
The Modern Science of Mental Health

by L. Ron Hubbard
Hubbard Dianetics Foundation

451 Decker Dr, Irving, TX 75062

Ask for Linda or Force at (214) 524-5300 and order your copy today!

PRICE $25.00
no tax,

free shipping

Also Available
on DVD!

PRICE $25.00Get both the book and DVD for $40!

© 2018 CSD. All Rights Reserved. Dianetics and L. Ron Hubbard are trademarks and service marks owned 
by Religious Technology Center and are used with its permission.ELBOWOODS MEMORIAL

HEALTH CENTER
Mandan, Hidatsa & Arikara Nation
Physicians, NPs, RNs & LPNs

Excellent benefits including health, dental & 
vision insurance, 401K & a loan repayment 

program. Contact EMHC Recruiter. 
701-627-4750 or visit www.elbowoodshealth.com

Physician

QUALITY - PERFORMANCE - SAFETY
• Marine Construction & Maintenance

• Private Aids to Navigation
• Welding & Cutting/Ship Inspection

• Pipe Line-Salvage-Recovery
• Ship cleaning/Under Water Video,

Photography & Ultrasonic Test • Underwater Services
• Close Caption Video

24 Hr Service #787-844-0262
www.commercialdiversinc.com

More Than 25 Years of Experience

 
Family Medicine Physicians 

 

Family Medicine Positions in Maine:  The Central 
Maine Medical Group, Part of Central Maine 
Medical Healthcare, seeks BE/BC Family 
Medicine physicians to join well-established, 
hospital-employed practices in Bridgton, 
Lewiston, Auburn and Lisbon, located in the 
lakes region and central Maine.  We offer: 
 

   ● Substantial Medical Student Loan Repayment 

   ● Generous Sign On Bonus 

   ● Ample Moving Allowance 

   ● Very Attractive Outpatient-Only Call Schedule 
       Providing Healthy Work/Life Balance 
 

Our practice sites are within easy access to the 
coast for boating and the mountains for hiking 
and skiing and all kinds of outdoor activities.  
We've got an amazing arts and restaurant 
scene, too, all in a very safe state to live and 
raise a family.  To join our growing team, 
contact: 
 

Donna Lafean, #800/445-7431 
lafeando@cmhc.org 

http://recruitment.cmmc.org 
Not a J1 opportunity. 

 



Visit us on 
Facebook at 

facebook.com/
militarymedicalnews
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List of Specialties:
• Anesthesiology
• Cardiology - 

Electrophysiology
• Cardiology - 

Interventional
• Cardiology - Non-

Invasive
• Critical Care - Intensivist
• Dermatology
• Emergency Medicine
• Endocrinology
• Family Medicine
• Family Medicine - OB
• Gastroenterology
• General Surgery
• General Surgery - Breast 

Surgery
• Geriatric Medicine
• Gynecology - 

Urogynecology
• Hematology and 

Oncology
• Hospitalist
• Infectious Disease
• Internal Medicine
• Maternal-Fetal Medicine
• Med-Peds
• Neonatology
• Nephrology
• Neurological Surgery
• Neurology
• Neurology - 

Neuroimaging
• Obstetrics and 

Gynecology
• Obstetrics and 

Gynecology - OB 
Hospitalist

• Occupational Medicine
• Oncology - Gynecological

• Oncology - Surgical
• Ophthalmology
• Oral and Maxillofacial 

Surgery
• Orthopaedic Surgery
• Orthopaedic Surgery 

- Adult Reconstructive 
Surgery

• Orthopaedic Surgery - 
Hand Surgery

• Orthopaedic Surgery - 
Trauma

• Otolaryngology
• Pain Medicine
• Palliative Care
• Pediatrics
• Pediatrics - Emergency 

Medicine
• Pediatrics - Hospitalist
• Pediatrics - 

Ophthalmology
• Pediatrics - Surgery
• Pediatrics - Urgent Care
• Physical Medicine and 

Rehab
• Plastic Surgery
• Psychiatry
• Psychiatry - Child
• Pulmonary Disease
• Pulmonary Disease - 

Critical Care
• Radiation Oncology
• Radiology
• Rheumatology
• Sleep Medicine
• Telemedicine
• Trauma Surgery
• Urgent Care
• Urology
• Vascular Surgery

To find out about Physician and Advanced Practitioners 
openings across the Mercy System please contact: 
Tammy D. Hager, Director of Physician Recruitment
Tammy.Hager@mercy.net  |  417-820-6650 
Or go to http://www.mercy.net/careers to search for 
your specialty opportunities.

Today – Do more of what you love
At Mercy Clinic, we span across four states with a team of more than 2,100 Mercy primary 
care and specialty care physicians, 600 advanced practitioners. Mercy was named one of the 
top five largest U.S. Health Systems in 2017 by Truven, an IBM Watson Health Company and 
we serve millions annually. Mercy includes 44 acute care and specialty (heart, children’s, 
orthopedic and rehab) hospitals, more than 700 physician practices and outpatient facilities, 
more than 40,000 co-workers and more than 2,000 Mercy Clinic physician in Arkansas, 
Kansas, Missouri and Oklahoma. Mercy also has outreach ministries in Arkansas, Louisiana, 
Mississippi, and Texas.

Physicians

 
General Cardiologist Position 

(Covering Consultative Services Only) 

The Central Maine Heart & Vascular Institute 
(CMVHI) in Lewiston, ME, seeks General 
Cardiologist to join well-established program. 
We are a unique facility offering innovative 
programs in minimally invasive valve surgery, 
transcatheter valve therapies, structural heart 
disease, population health with a particular 
focus on genetic lipoprotein disorders and 
contemporary diagnostic & Therapeutic cardiac 
eletrophysiology.  The Central Maine Medical 
Family includes a large number of Primary Care 
providers, which creates an abundant referral 
base as well as a sophisticated medical & 
surgical subspecialty support system to support 
the Institute. 

Maine is a wonderful state in which to raise a 
family, with a broad range of schooling and 
housing options.  We’re centrally located both 
near the mountains and coast providing easy 
access to an abundance of activities, ideal for 
the outdoor enthusiast yet close enough to 
Boston to take advantage of all it has to offer. 

Interested candidates should submit a letter of 
application and Curriculum Vitae to: 

Donna Lafean,  
CMMC Medical Staff Recruiter  

#800/445-7431 or lafeando@cmhc.org 

www.cmmc.org 

                                           ● Internal Medicine or  
                                     ● Family Physician   

                                       ● Advanced Practice  
                        Provider	  

  
Care for Veterans in Beautiful  

Tax-Free New Hampshire! 
 

Catholic Medical Center in scenic, tax free New 
Hampshire is seeking an Internal Medicine Physician 
or Family Physician and an Advanced Practice 
Provider; veterans strongly preferred for these 
roles. We are excited to launch a brand new 
primary care practice dedicated to the care of U.S. 
Veterans and their families. The providers will be 
well supported with staff including a practice 
administrator, nurse, medical assistant, and care 
coordination for the patients. CMC, a member of 
Granite One Health, and a Mass General affiliate, is 
a physician led system with strong financials and a 
supportive administration.  
The practice is conveniently located in Manchester 
with ample parking and easy access to highways. 
We are located less than one hour to Boston, the 
Atlantic ocean, and the fabulous lakes and 
mountains of New Hampshire. Whether you like to 
ski, hike, bike, or shop, New Hampshire has it all. 
With no state income or sales tax, as well as 
excellent schools, New Hampshire  is the place to 
enjoy a high quality of life. With a minor league 
hockey arena, baseball stadium, a theater, art 
museum and lovely restaurants in town, fun is just 
minutes away!  

For More Info please contact: 
 

Janet Frongillo, Director of Physician 
Recruitment & Retention 

Janet.Frongillo@cmc-nh.org   
603-663-6739 

www.catholicmedicalcenter.org 

                                           ● Internal Medicine or  
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                                       ● Advanced Practice  
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Care for Veterans in Beautiful  

Tax-Free New Hampshire! 
 

Catholic Medical Center in scenic, tax free New 
Hampshire is seeking an Internal Medicine Physician 
or Family Physician and an Advanced Practice 
Provider; veterans strongly preferred for these 
roles. We are excited to launch a brand new 
primary care practice dedicated to the care of U.S. 
Veterans and their families. The providers will be 
well supported with staff including a practice 
administrator, nurse, medical assistant, and care 
coordination for the patients. CMC, a member of 
Granite One Health, and a Mass General affiliate, is 
a physician led system with strong financials and a 
supportive administration.  
The practice is conveniently located in Manchester 
with ample parking and easy access to highways. 
We are located less than one hour to Boston, the 
Atlantic ocean, and the fabulous lakes and 
mountains of New Hampshire. Whether you like to 
ski, hike, bike, or shop, New Hampshire has it all. 
With no state income or sales tax, as well as 
excellent schools, New Hampshire  is the place to 
enjoy a high quality of life. With a minor league 
hockey arena, baseball stadium, a theater, art 
museum and lovely restaurants in town, fun is just 
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For More Info please contact: 
 

Janet Frongillo, Director of Physician 
Recruitment & Retention 

Janet.Frongillo@cmc-nh.org   
603-663-6739 

www.catholicmedicalcenter.org 

 
 
 
 

BC General Adult Cardiologist 
 
 

The Sanger Heart & Vascular Institute (SHVI) within 
Atrium Health is currently seeking a BC General 
Adult Cardiologist to join their established practice 
in Lincolnton, NC, just 45 mi. from downtown 
Charlotte.  Carolinas HealthCare System-Lincoln is a 
101-bed facility that offers outstanding medical care 
to the citizens of Lincoln County.  
 

Qualified candidates should be: 
• BC/BE in Cardiovascular Disease  
• Interested in patient-centered, value-based  
  delivery of CV care  
• Skilled in echo & nuclear imaging, pacemakers,  
  exposure or interest in coronary CTA 
 

About the practice: 
• Busy outpatient clinic and inpatient (CHS-Lincoln) 
  consultative care (15-25 patients per day).  
• Great collegiality within the practice and support  
  among other specialists.  
• The team is family oriented, fast paced, with a  
  devoted community  
 

SHVI is one of the Southeast's largest cardiac & 
vascular programs providing the highest quality 
care available to patient with cardiovascular disease 
throughout North & South Carolina. SHVI employs 
more than 100 physicians in a network of more 
than 25 locations to provide the highest quality care 
available to patient with cardiovascular disease 
throughout North and South Carolina.  
 
 

For more info on a great opportunity call me today! 
 

Lisa Webster, Mgr, Physician & ACP Recruitment 
704-631-1126 

Lisa.Webster@atriumhealth.org 

Sanger Heart & Vascular Institute
Uncompromising Excellence. Commitment to Care.

 
Fort McDermitt Wellness Center 

McDermitt, Nevada - Full-time Positions 
 

• Family Nurse Practitioner   • Dentist  
 

F.M.W.C. is a rural clinic in a remote section of 
Northern Nevada. 

 

 Contact: Billy Bell, Executive Assistant 
775-532-8522 ext. 219  

billy.bell@fmcdwc.org 

 
 



in Florida&LIVE WORK If you’re a board-certified physician with  
a passion for your patients, your dream  
career is awaiting you at The Villages Health.  
Come join us and enjoy an active lifestyle  
in America’s Healthiest Hometown®.

Now Hiring Physicians

 ■ Primary Care
 ■ Dermatologists
 ■ Neurologists
 ■ Gastroenterologists
 ■ Urologists

 ■ Endocrinologists
 ■ Cardiologists
 ■ General Surgeons
 ■ Podiatrists
 ■ Rheumatologists

TheVillagesHealth.com/Recruitment

280,000 sq.ft. Specialty Center 
Now Under Construction

Physicians

Bronson Family Medicine Vicksburg is seeking to 
hire a board certifi ed/eligible Family Practitioner 
to join their established Family Medicine Practice. 
Candidate will work along- side two Family 
Practitioners and 2 APP’s. This will be a hospital-
employed, outpatient only position.
The practice is open M-F 7:45 a.m.-5 p.m. and 
Saturday 8 a.m.-12 p.m. There is limited call with the 
other providers in the practice.
Bronson offers a competitive salary, sign-on bonus, 
relocation assistance, annual quality incentive, 
CME Stipend, PTO and full comprehensive benefi ts.
Kalamazoo, located midway between Detroit and 
Chicago, is a diverse university town with highly  
rated  public  schools  and  affordable real estate.  
Offering art, symphony, theater, museums and 
year round festivals, there are many activities for 
the whole family including numerous parks, lakes, 
fi ne dining and Lake Michigan is less than an hour’s 
drive away.

For  more  information  about 
Bronson  or Kalamazoo visit:

www.bronsonhealth.com or
www.kalamazoomi.com

Interested candidates please contact:
Hilary Wade:  269-341-7596

wadeh@bronsonhg.org.

1-866-976-5941  •  tchealth.org
tcrhcchr@tchealth.org

Experienced Providers with a
Sense of Adventure

Practice Medicine 
in the Heart of the 

Navajo Nation

Experienced Providers with a
Sense of Adventure

Practice Medicine 
in the Heart of the 

Navajo Nation
Chief Medical Officer, Family 

Medicine Physician, Physician 
Assistant, Nurse Practitioner, 

Internist, Radiologist, 
CRNA - Nurse Anesthetist

Join Our 
Primary Care Team

in Beautiful Northern New England!

Martin’s Point Health Care is an innovative, not-for-profit health care organization head-
quartered in Portland, Maine, offering care and coverage throughout the Northeast. 

We are an equal opportunity and affirmative action employer.

Physicians  •  Practice Medical Directors
Registered Nurses  •  Medical Assistants

Licensed Practical Nurses

Visit us at MartinsPoint.org/Careers
to learn more and apply.

Contact Melissa Bonneson at 207-253-6109 or 
melissa.bonneson@martinspoint.org TODAY!

Current Openings Include:

 
 
 

 
 
 

WE ARE LOOKING FOR: 
 

    ● Ob-Gyn to perform D&C, laparoscopic 
       tubal sterilization. 
    ● Anesthesiologist for MAC anesthesia  
       and general anesthesia. 
    ●Urologist for Vasectomy & Cystoscopy,  
      and other procedures. 
 

Please submit your CV via e-mail to: 
administration@officegci.com 

vino878@aol.com 
iwanaw@officegci.com 

veras@officegci.com  
or fax to 847-398-4585. Please reply all. 
For More Information Please Call: 

847-255-7400 

 
 
 

We are America’s Health and 
Resource Center, a medical group 
with surgical centers that specialize 
in family planning, birth control in 
Wood Dale, Downers Grove, Glen 
Ellyn & Chicago-Motor Row District. 
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Dental

PSYCHIATRISTS & FACILITY MEDICAL DIRECTOR
Southeast area, Massachusetts

The University of Massachusetts Medical School’s Department of Psychiatry has recently been 
contracted by the Department of Mental Health to provide the Professional Services at all DMG sites 
in the Southeast. Presently we are looking to augment existing staffing at three of these sites. We are 
seeking psychiatrists and a Facility Medical Director with a career interest in Public Sector Psychiatry 
at the following Joint Commission accredited inpatient DMH-operated mental health hospitals and 
DMH-operated outpatient clinics at community mental health centers:
• The Brockton Multi-Service enter (BMSC) operates an outpatient clinic (630 patients) at the primary 
site in Brockton and limited outpatient clinical services (80 patients) at the satellite clinic in Plymouth. 
BMSC provides a range of high quality, individualized psychiatric services to adults with long-term 
or serious mental illness. The BMSC provides a continuum of services including PACT, Community 
Based Flexible Support and Case Management in addition to the outpatient clinical services.
• The Dr. John C. Corrigan Community Mental Health Center is located in Fall River and provides 
a full range of mental health services including a 16 bed acute Psychiatric Inpatient Unit, a partial 
hospital program, community consultation and an outpatient medication clinic.
• The Taunton State Hospital is a 45-bed inpatient psychiatric facility that focuses on providing 
person-centered, trauma-informed care. The hospital operates 3 long term inpatient psychiatric units 
for adults.
Our Department has worked to make these family friendly positions with a weekday schedule only. 
The successful candidate will receive a faculty appointment and a state benefit package designed 
specifically for Medical School Faculty, including a pension plan. There are 13 paid holidays, 4 weeks 
of paid vacation, three paid conference days, 2 paid personal days and a $3000 annual practice 
allowance. There is no required on-call and no evening/night, weekend or holiday requirements. 
However, physicians can sign up for voluntary night, weekend and holiday coverage with highly 
competitive reimbursement. Successful candidates will receive a faculty appointment and access to 
Departmental support for clinical, training and research purposes. The department sponsors weekly 
CME and risk management training opportunities throughout the academic year.

For additional information about our mission driven 
Department of Psychiatry, please view our web site at:

http://www.umassmed.edu/psychiatry
For questions about these openings, please contact:

Marie Hobart, MD, Vice Chair, Public Sector Psychiatry at: Marie.Hobart@umassmed.edu 
or via Geoffrey Bottone at 508-856-8507 or email at: Geoffrey.Bottone@umassmed.edu

Interested applicants should apply directly at:
www.academicjobsonline.org

(J-1 and H1B candidates are welcome to apply)

University of
Massachusetts
Medicine School

UMASS

Mental Health

ACTIVE PHYSICAL THERAPY

• Orthopaedic Surgery• Sports Medicine
• Physical Therapy • Rheumatology • Cardiology • 

Pain Management • Wellness Would Care
Virgin Island Orthopaedics is here to create a 
comfortable & relaxed environment, to provide expert, 
compassionate care to those living in & visiting the virgin 
Islands & Eastern Caribbean.  Restoring the highest 
quality of life with the least amount of risk and pain is 
the ultimate goal for our physicians & professional 
health-care providers at Virgin Island Orthopaedics and 
Medical Specialists.  We are dedicated to personalized 
professional care for people of all ages.  Please call to 
schedule your appointment today.

All Major Insurances Accepted,
Including Medicare & Medicaid

www.viortho.com

Paragon Med. Bldg.
 Ph: 340-714-2845

St. Croix
Ph: 340-692-5000

 

 
 

Behavioral Health Assistant Specialty Medical 
Director – Child and Adolescent Services 

 

Immediate Opportunity for board-certified Child and 
Adolescent Psychiatrist to join Atrium Health (Carolinas 
HealthCare System is now Atrium Health) in a leadership 
role supporting clinical quality, service excellence and 
operational effectiveness of a large provider team in child 
and adolescent behavioral health. Service area includes 
the full continuum of care including inpatient, outpatient, 
partial hospitalization, consult liaison services and 
primary care.  5 years’ exp. in a leadership role preferred.  
 

Behavioral Health Assistant Specialty Medical 
Director – Outpatient Medication Services  

 

Physician leadership opportunity in Outpatient 
Medication Services. Seeking B/C adult or child and 
adolescent physician with three years’ experience to 
provide leadership of physicians and advanced clinical 
practitioners in clinical quality and patient experience. 
 

Behavioral Health Assistant Specialty Medical 
Director - Telepsychiatry & Service Agreements 

 

Physician opportunity for B/C psychiatrist leading a large 
team of physicians and advanced clinical practitioners 
providing emergency evaluations virtually to 22 of Atrium 
Health’s medical EDs. Also works closely with Clinical and 
Administrative teams shaping the growth & advancement 
of virtual care delivery through the system. This role also 
supports clinical quality, service excellence and 
operational effectiveness of Regional Behavioral Health 
Inpatient units, aligning care delivery. Five years’ 
experience in a leadership role preferred. 

 

Atrium Health is a large healthcare system and the most 
comprehensive provider of mental health and addictions 
services in the region. We continue to grow our medical 
staff (now over 70) as we invest and expand our 
behavioral health services. 
 

Excellent benefits & compensation. Charlotte, NC offers 
true southern living with beautiful sceneries, moderate 
climate and endless recreational opportunities all culture-
rich in history, traditions and arts. For more info, please 
send your CV to Elaine Haskell, physician recruiter, at: 

elaine.haskell@atriumhealth.org 
www.behavioralhealthcenters.org 

 
Psychiatrist Opportunities 

Opportunities for Psychiatrists and other Clinicians are 
available at our hospital locations in these Ohio cities: 
Athens, Cincinnati, Cleveland, Columbus, Massillon 
and Toledo. In our state system of regional psychiatric 
hospitals, we treat a culturally diverse population of 
civil and forensic inpatients and outpatients. 
 

Our Psychiatrists enjoy competitive salaries, a Mon-Fri 
40-hr work week, educational loan repayments, 
comprehensive benefits & paid malpractice insurance. 
Additional benefits include: 
• 10 paid holidays, 4 weeks of vacation, and 1 week 
of personal leave 
• Group Health Insurance for all physician visits and 
hospitalization from date of hire, plus vision and 
dental from 1 year after date of hire 
• a generous retirement plan with the Ohio Public 
Employees Retirement System 
 

Taking Great Care of People is What We Do! 
As the leader of a clinical team, you will deliver 
recovery focused patient care. OhioMHAS encourages 
collaboration with medical colleagues and peer 
consultation to give patients the highest-quality 
integrated care. Most importantly, you will have time 
to meet with your patients and provide the high quality 
psychiatric treatment they deserve. As an OhioMHAS 
psychiatrist, you will have a fulfilling professional life 
as well as time to have a satisfying life outside of your 
clinical practice. All OhioMHAS facilities are fully 
accredited by the Joint Commission with scores that 
rival those of private hospitals.  
We are continuously recruiting career-oriented 
individuals with the skills, commitment and desire to 
make a difference. If you are one of those people, we 
invite you to explore our Psychiatry opportunities. 
Email CV to Kelly East, Personnel Administrator or Dr. 
Justin Trevino at: 

Kelly.East@mha.ohio.gov 
Justin.Trevino@mha.ohio.gov 

OhioMHAS is an EEOE 

A leading provider of comprehensive, all-ages mental 
health & substance abuse treatment services in WY, we 
have served residents of Albany, Goshen, Laramie & 
Platte counties for over fi ve decades.

Peak has a definite purpose & we are driven by it.
We are & will remain the top leaders in mental health 
care. We will provide all our services with excellence, 
poise, & a bright smile. We are united in the fact that 
reaching the ‘peak’, or the pinnacle as a team is essential 
& vital to that cause. As a team, Peak embraces each cli-
ent & fellow colleague with a heart full of empathy. From 
celebrating personal & corporate successes to working 
our way around detours & road blocks, we empathize & 
truly care about Peak Nation. Peak Wellness Center & all 
four of our counties aspire to be the absolute best by em-
bracing our fi ve core values: Community, Compassion, 
Excellence, Responsiveness and Trustworthiness!
We believe that our clients are getting better care be-
cause they are coming to us...and we deliver that better 
care. 

Req’s: WY Licensed as MD or DO w/prescriptive 
authority Controlled Substance Registration (DEA) WY 

Controlled Substance Registration
(WY State Board of Pharmacy)
Plus Generous Benefi ts  and

Salary: Dependent on Experience.
Call Anna McCutcheon: 307-632-9362

www.peakwellnesscenter.org

Psychiatrist
 

 

IOWA CITY, IA – Specialized Care Coordinator 
(Instructional Resource Associate-Dental Lab) 

Salary: $65,371 to commensurate 
 

The University of Iowa, College of Dentistry is 
searching for a full-time Instructional Resource 
Associate to instruct dental students in removable, 
fixed, and implant prosthodontics laboratory 
procedures as well as provide laboratory support in 
same areas for faculty private practice. 
 

REQUIRES: 
• Bachelor’s degree in Dental Technology or 
equivalent combination of relevant education and 
experience. 
• Certification by the National Board of Certification 
as a Certified Dental Technician (CDT). 
• 5 – 7 years’ experience, including: 
  * Knowledge and use of current and new dental 
technologies, including use of computer-aided design 
and computer-aided machining; 
  * Knowledge of and ability to operate, calibrate, 
and maintain dental laboratory equipment; and 
  * Ability to balance duties related to the Technology 
Core with support needed for patient care priorities. 
 

For more information and to apply, go to:  
http://jobs.uiowa.edu, reference Req #72857    

 

The University of Iowa is an equal opportunity/ 
affirmative action employer. All qualified applicants 
are encouraged to apply and will receive 
consideration for employment free from 
discrimination on the basis of race, creed, color, 
national origin, age, sex, pregnancy, sexual 
orientation, gender identity, genetic information, 
religion, associational preference, status as a 
qualified individual with a disability, or status as a 
protected veteran. 

Education

• Anticoagulation*
• Case Management
• Lipid*
• Diabetes*
• Faith Community
   Nursing

• Health Promotions and
   Worksite Wellness
• Heart Failure*
• Oncology Management
• Pain Management*
• Wound Management

We Offer Accredited Continuing
Education Programs including:

*Designated hours of Pharmacology

Education in Your Own Time and Place

877-874-4584
ANCC Accreditation with Distinction

USI.edu/health/certifi cate-programs
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Nurses

WE KNOW THAT CHANGE IS GOOD.
And Now is the perfect time for you  
to make a Career Change!

Our mission is you.

A Magnet hospital for nursing excellence, Holy Cross Hospital in Ft. Lauderdale, Florida is nationally 
recognized for its clinical excellence. We maintain a healthy working environment where nurses can 
provide the level of person-centered care that they would want for their own loved ones.

The nursing organization upholds an open culture where input and dialogue are encouraged. Our shared 
governance model gives Holy Cross nurses the forum to communicate new ideas for how we can 
work together.

Experienced RNs, when you join the Holy Cross team, you’ll enjoy:

•  Experienced-based Pay Rates
•  Shift & Weekend Differentials
•  On-Site Continuing Education
•  Online Courses and In-Service Programs

•  Tuition Reimbursement
•  Leadership Development Opportunities
•  Clinical Ladder Advancement Program
•  Shared Governance Model

We hire flexible, self-directed RNs with 1-2 years specialty experience, who possess strong assessment, 
communication and organization skills as well as the ability to take charge of their caseloads.

Join us at Holy Cross Hospital if you want to be fully engaged in patient care, increase your knowledge, 
reach your goals, and be proud of where you work.

To apply, please visit careers.holy-cross.com

Or please contact us today for more information: 
Maritza.Hernandez@holy-cross.com | Tel:  954-351-7863

Equal Opportunity Employer

Experienced Med/Surg RNs: Full-Time Opportunities – Day & Night Shift 
Up to $2,000 Sign-On Bonus  •     PLUS $2,500 Relocation Bonus* 

*Other incentives may apply.

4.75 x 5”
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South Dakota State Veterans Home 
Immediate Openings for RNs/LPNs 

$3200 Signing Bonus 
Caring for America’s Heroes! 

 

The State of SD offers pd employee health insurance 
plus 10 pd holidays, pd vacation, Med/Dent/Vis & 
other benefits. Call: Susan Wilcox #605-745-5127   

susan.wilcox@state.sd.us 
Subject to drug test/background check. 

 

 
RNs & LPNs 

 

Bonus pay of $3,250 for LPNs and $5,300 for 
RNs.  To apply, send resume to:  PO Box 66, 
Neligh, NE 68756 or for more Info. Call:   
402-887-5428 

Apply online at www.bentonhouse.com 
and select the Careers option. 
Thank you for your interest!

8-K251

NCNPCONFERENCE.COM

The Conference for Primary and Acute Care Clinicians

National Conference
for Nurse Practitioners

REGISTER
TODAY!

NCNP
September 19-22, 2018 | Anaheim, California

REGISTER
TODAY!

Disney’s Coronado
Springs Resort

Lake Buena Vista, Florida

September
24-28, 2018

8-K252

NMCongress.com

The Conference for Excellence in Nursing Leadership® 

Congress2018
Management®Nursing

 
 
 
 
 
Holding a funeral or memorial service for your loved 
one is a positive first step in the grieving process.  
Family members & friends get a chance to say their 
good byes, and at the same time, they get to share 
strong feelings with one another. 
 

In the days, weeks and months following the 
service, people continue to need others to lean on 
for understanding, encouragement and guidance. 
Willie A. Watkins, Inc. offers a full line of quality 
funeral services.  We have a wide selection of 
caskets, vaults, liners, urns, and clothing to fit every 
budget.  We’re a full-service funeral home 
specializing in: 
 

     • Traditional & Personalized Funeral Services 
     • Special Limousine & Transport Services 
     • Funeral Program Design & Printing 
     • Domestic & International Shipping 
     • Pre-Plan Funeral Arrangements 
     • Caskets, Vaults & Urns 
     • Notary Public 
     • Obituaries 
     • Cremations 
 

With 5 Convenience Locations to Serve You: 
 

Carrollton Chapel:  #770-836-0044 
602 Newnan Rd., Carrollton, GA 

 

Riverdale Chapel:  #770-909-8800 
6580 Church Street, Riverdale, GA  

 

West End Chapel:  #404-758-1731 
1003 Ralph D.A. Blvd., Atlanta, GA  

 

Douglasville Chapel: #770-489-6751 
8312 Dallas Hwy., Douglasville, GA  

 

Special Events Chapel: 770-482-2376 
5843 Redan Rd., Lithonia, GA  

 

www.williewatkins.com 
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New Town, ND 

Master Social Worker Needed. Must 
possess a Master's Degree in social work and 
be licensed. Contact:  

Callie Baker 
701-627-4840 or email 

calliebaker@mhanation.com 

MHA
MANDAN, HIDATSA & ARIKARA

Central Arizona Florence 
Correctional Facility 
Florence, Arizona
• Licensed Practical Nurses
• Psychologists

Crowley County 
Correctional Facility 
Olney Springs, Colorado 
• Registered Nurses

Cimarron Correctional Facility 
Cushing, Oklahoma 
• Registered Nurses

La Palma Correctional Center 
Eloy, Arizona 
• Licensed Practical Nurse

Northwest New Mexico 
Correctional Center 
Grants, New Mexico 
• Mental Health Coordinators

Tallahatchie County 
Correctional Facility 
Tutwiler, Mississippi 
• Licensed Practical Nurses
• Registered Nurses

Trousdale Turner 
Correctional Center 
Hartsville, Tennessee 
• Registered Nurses

Join Our Heroes.
CoreCivic is now hiring at the following facilities:

Apply online at jobs.corecivic.com
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Nursing in the 
Heart of the 

Navajo Nation

1-866-976-5941  •  tchealth.org
tcrhcchr@tchealth.org

Experienced Nurses with a
Sense of Adventure

Experienced Nurses with a
Sense of Adventure

Nursing in the 
Heart of the 

Navajo Nation
Inpatient: ER, ICU, OB/GYN, 
OR, PACU, Peds, Med/Surg

Outpatient: Family Medicine, 
Pediatric, Same Day Clinic, PHN

 
 
 
 

TOHONO O’ODHAM NATION HEALTHCARE 
IS NOW RECRUITING! 

SELLS HOSPITAL–SELLS, AZ 
● Practical Nurse                       ● Nurse Practitioner 
● Nurse Specialist                   ● Public Health Nurse 
● Clinical Nurse/Emergency Care   
● Clinical Nurse/Ambulatory Care 
● Nurse Case Manager 
● Infection Control Nurse 
● Diagnostic Ultrasound Technologist 
 
SAN XAVIER CLINIC–TUCSON, AZ 
● Clinical Pharmacist    
 
SAN SIMON CLINIC–SAN SIMON, AZ (Near Ajo, AZ) 
● Supervisory Clinical Nurse/Ambulatory Care 
 

 

(Van Pool Shuttle Provided to Locations) 
 

For more info, contact Melissa Pablo: 520-383-6540 
melissa.pablo@tonation-nsn.gov 

 
You may also visit our website: 

www.tonation-nsn.gov 
Follow the “Employment” link and click on 

“Healthcare Opportunities” 
 

ASK US ABOUT OUR COMPETITIVE BENEFITS! 

EAST GEORGIA REGIONAL MEDICAL CENTER

East Georgia Regional Medical 
Center Located in Statesboro, GA is 
a great place to work!
We offer Competitive Compensation 
and Excellent Benefits!
Qualified candidates interested in 
opportunities should apply on-line at 
our website:

www.eastgeorgiaregional.com
This hospital is owned or
invested in by Physicians

We have an Immediate Need for

Incentives available for selected
applicants of FT Positions

ICU Nurses
$10,000 Sign-on bonus*

*Applies to RNs with minimum
of 2 years experience

• Tuition Reimbursement
• Loan Forgiveness
• Fitness center
• Employee pharmacy
• Free boarding for                                         

out-of-town RNs
• Leadership institute
• Employee voice
• Self scheduling
• More!

TAKING CARE OF YOU SO YOU CAN CARE FOR OTHERS

CALL HUMAN RESOURCES AT 785-452-7782
OR VISIT www.srhc.com/careers

JOIN OUR
TEAM!

EMPLOYEE 
BENEFITS

 
 
 

MATCH YOUR TALENT WITH OUR OPPORTUNITIES! 
 

 

Bedside RNs – Tuition Forgiveness:  Up to $10,000 for Full Time 
                                                     Up to $  5,000 for Part Time 
 

 

● RNs ● Psychiatrists ● RN Case Managers ● LPNs ● CMAs  
● Licensed Clinical/Non-Clinical Social Workers 

 
 
 

�Competitive Benefits Package         �Market Competitive Wages  
�RN Shift Bonus                                �Generous Educational Assistance 
�Supportive Environment Including      �Onsite Child Care/Early Learning 
Center 
  Nurse Residency Program                �Earn up to 4 Weeks of PTO -1st year 
�Opportunities for Personal &   
  Professional Growth 
 
 

 

For more information contact: Human Resources 
Blessing Hospital, Quincy, IL 62301 | 217-223-8400 ext. 6850 

jobs.blessinghealthsystem.org 

•Competitive Benefi ts Package
•RN Shift Bonus
•Supportive Environment including
  Nurse Residency Program
•Opportunities for Personal &
  Professional Growth

•Market Competitive Wages
•Generous Educational Assistance
•Onsite Child Care/Early Learning Center
•Earn up to 4 Weeks of PTO - 1st Year

For more information contact: Human Resources
Blessing Hospital, Quincy, IL 62301 - 217-223-8400 ext. 6850

www.blessinghealth.org/careers

 

 
 

Director of Nursing Opportunity 
North Star Behavioral Health is one of Alaska’s 
top behavioral health providers, specializing in 
helping young people with life’s challenges. We 
have served children and adolescents through our 
acute care and residential treatment programs in 
Anchorage since 1984, and we now treat service 
members and veterans at the Chris Kyle Patriots 
Hospital also in Anchorage. North Star has four 
unique campuses and is accredited by The Joint 
Commission. We seek a candidate for our Debarr 
Residential Psychiatric Treatment Center, which 
provides treatment to adolescent girls. 
The Director of Nursing is a key member of the 
North Star - Debarr RTC Leadership Team who will 
integrate and coordinate a patient centric nursing 
strategy with a keen focus on patient care; ensuring 
that delivery of high-quality and cost-effective 
health care is consistent with the mission, vision, 
and values of North Star BH & Universal Health 
Services and in accordance with government 
regulation, licensing & accreditation requirements.   
Benefits include: Up to $10K in bonus/relocation 
eligible; Excellent Medical, Dental, Vision and 
Prescription Drug Plans; 401(K) with company 
match and discounted stock plan; SoFi Student 
Loan Refinancing Program; Career development 
opportunities within UHS and its 300+ Subsidiaries! 
Current AK RN license/eligible & a BS in Nursing 
from a CCNE accredited nursing program req'd.  MS 
in Nursing is strongly preferred. 

If you would like to learn more before 
applying, please contact Scott Errickson, 
Program Manager-Nurse Recruitment at 

(484) 584-2725, or via email at 
Scott.Errickson@UHSinc.com 

 RNs & LPNs  
 (Many shifts available) 

Includes Shift differential! 
SIGN UP BONUS – UP TO $3,000 

Along with a great team of skilled professionals, we 
offer excellent benefits, great work environment, 
relocation assist. & the opportunity to learn & grow. 
Jessica Bertschinger � jbertschinger@vhsmail.com 

www.lindencourt.com 
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By Courtney Allison
New York-Presbyterian Hospital,

Health Matters

You walk through a crowded market-
place in Iraq and pass a colorful fruit stand 
and a butcher selling meat. Cars are parked 
along the street. You hear a call to prayer 
and, suddenly, the people vanish. You look 
around and realize you are now alone, the 
street eerily quiet. A moment later, a bomb 
goes off.

In reality, you are in an office with a 
virtual reality headset over your eyes, and 
a trained psychologist who sits beside 
you has triggered the simulated explosion 
— which you feel vibrate — as part of 
virtual reality exposure therapy to help you 
recover from post-traumatic stress disorder 
(PTSD).

The office of JoAnn Difede, Ph.D., 
serves as a virtual reality lab where active-
duty military and veterans of the wars 
in Iraq and Afghanistan, as well as 9/11 
first responders and survivors, can put 
on a headset and be transported back to 
the desert, a marketplace in Iraq, or to 
the Twin Towers. Dr. Difede, director of 
the Program for Anxiety and Traumatic 
Stress Studies at NewYork-Presbyterian 
and Weill Cornell Medicine, has spent 
the last 20 years trying to ease the pain of 
people who have PTSD, whose traumatic 
memories manifest as nightmares, causing 
flashbacks, irritability, difficulty sleeping, 
hypervigilance, and more.

“They may startle easily to loud noises,” 
says Dr. Difede, who is also an attending 
psychologist at NewYork-Presbyterian/
Weill Cornell Medical Center and a pro-
fessor of psychology in psychiatry at Weill 
Cornell Medicine. “People who have been 
through trauma may tell you they can’t sit 
with their back to the door — they are just 
tense all the time. It interferes with rela-
tionships, school, and work.”

Dr. Difede, a pioneer in virtual real-
ity exposure therapy, immerses people in 
detailed scenarios based on their experi-
ences to help them face and move past their 
trauma. To date, she and her team have 
treated hundreds of patients at NewYork-
Presbyterian and Weill Cornell Medicine.

“The idea is that by going over and over 
it again as it if it were happening, your 
brain learns that it actually happened in the 
past, and that you’re safe now. Your brain 
is learning, ‘Oh, this is in the past. I can file 
it away now in the memory drawer,’” says 
Dr. Difede. “By going over the trauma, the 
person can gain a sense of control over it. 
We’re helping them walk through a horrifi-
cally difficult situation to help them find a 
way out.”

While some patients with PTSD can 
lessen their symptoms by recounting their 
trauma to a trained psychologist (pro-
longed exposure therapy), others may be 
too numb to fully engage with the memory, 
which holds them back from healing. This 
is where virtual reality and all the sensory 
details from memories come in, says Dr. 
Difede.

“Humans don’t live by the word alone,” 

says Dr. Difede. “We’re not just verbal 
creatures, which is the way psychothera-
py’s typically done. In the virtual environ-
ment, you can use sensory stimuli to help 
emotionally engage the person.”

Inside Dr. Difede’s office, patients put 
on the mounted headset and can see the 
computer-generated environment. Using 
toggles, like in a video game, they maneu-
ver through the environment — walking 
through the marketplace or a mountain 
terrain, or driving a convoy through the 
desert, hearing and feeling the truck rum-
bling beneath them. While doing so, the 
patient describes the traumatic experience 
to Dr. Difede (or a trained psychologist on 
her team) sitting nearby. Dr. Difede, who 
can see the virtual images on a computer 
screen, manipulates details to make them 
more specific to the individual. For exam-
ple, if the person was alone at the time of 
the traumatic event, Dr. Difede can remove 
the other characters from the environment. 
She can summon a sandstorm or create an 
explosion (the patient feels the vibration) 
or introduce the sound of shooting. Or in 
the barracks, she can set off an “incoming” 
alert. She might even incorporate smells, 
like Iraqi spices, into the treatment.

“You want someone to have a visceral 
reaction so they can learn that they’re in 
a safe environment and whatever their 
trauma was, it isn’t happening anymore,” 
she says.

Working with computer programmers 
and engineers, Dr. Difede and her col-
leagues collected feedback from veterans 
and therapy clinicians around the country 
to design scenarios that are realistic and 
full of rich details that apply to many 
people’s experiences.

“The sensory imagery is very vivid for 
trauma memories. Sounds, smells and 
sights can evoke a fear response,” she says.

For example, garbage lines the curb in 
the market scenario and, during treatment, 
Dr. Difede may use its odor. In Iraq, trip 
wires that triggered explosions were some-
times hidden beneath garbage.

“So that is a huge fear for most of our 
soldiers here who walked patrols,” Dr. 
Difede says of encountering garbage on 
the street.
Pioneering Work Continues

Dr. Difede says she stumbled into this 
work. She originally came to NewYork-
Presbyterian and Weill Cornell Medicine 
as a graduate student to do research in psy-
choneuroimmunology, studying the effect 
of stress on health and the immune system.

“Twenty-five years ago, people still 
thought of the immune system as a closed 
system that couldn’t be affected by envi-
ronmental stimuli,” says Dr. Difede.

While working with burn patients, she 
saw how people were experiencing panic 
attacks and an inability to sleep, and she 
realized she had no real intervention to 
offer them at the time.

“The diagnosis of post-traumatic stress 
disorder had changed in the decade prior 
to the World Trade Center,” she says, cit-
ing the current definition of PTSD, which 

says that a person has to have experienced 
directly or witnessed a life-threatening 
event, in which the person perceived they 
were either going to be killed, die, or 
experience a threat of harm. She adds 
that it is the only diagnosis in psychiatry 
that requires the experience of an external 
event, which was controversial in the field. 
The idea of a diagnosis of PTSD began to 
gain traction among experts following the 
Vietnam War, and was only solidifying in 
the years leading up to 9/11. “So imagine, 
if you can’t agree on what the phenomenon 
is, how can you study it and how can you 
develop treatments for it?”

Dr. Difede’s mentor, the late Dr. Samuel 
W. Perry, who focused on PTSD, encour-
aged her to write a grant to address this 
void. She and her colleague, Dr. Hunter 
Hoffman at the University of Washington, 
began planning a virtual reality simulation 
of a fire to help treat PTSD in burn survi-
vors. Then came 9/11.

“Thousands of people were exposed 
to the World Trade Center attack,” says 
Dr. Difede. “We knew then that we cer-
tainly didn’t have a cure and barely had a 
treatment for PTSD. We saw it as a pub-
lic health problem. People’s lives can be 
ruined by trauma.”

Dr. Difede and her colleagues pivoted 
their work to create a virtual reality simu-
lation based on the terrorist attack, and 
conducted a study to see if virtual real-
ity exposure therapy could be an effective 
treatment for PTSD.

“It was an experiment. We didn’t know 
if it would work,” she says.

The 9/11 simulation features the bright 
blue sky so many recall and an experience 
of events that occurred that morning at 
varying levels of intensity.

“Right after the World Trade Center, 
people were afraid of tall buildings, air-
planes, blue skies, and stairwells because 
they [associated it with that day],” she says.

The results of the study and participants’ 
reactions suggested virtual reality could 
be especially useful for patients for whom 
imaginal exposure (recounting based on 
their imagination) therapy was not enough.

“I’ll never forget the first patient we 
treated in the study with the 9/11 simula-
tion; she was numb and irritable and telling 
her story in a flat way,” recalls Dr. Difede. 
“She put on the head-mounted display 
and was immersed in the virtual world 
and started to cry. She said, ‘Oh my God, 
I never thought I’d see the World Trade 
Center again.’”

The patient went on to improve dramati-
cally, says Dr. Difede.
Advancing Knowledge 
and Helping People

From there, Dr. Difede began develop-
ing treatments and collaborating on studies 
for combat-related PTSD, and secured a 
$15 million grant from the Department of 
Defense.

At the same time, Dr. Difede also treats 
service members of any service era and 
military background, and of any duty sta-
tus (active, veteran, or discharged) and 

their loved ones, through the NewYork-
Presbyterian Military Family Wellness 
Center, where she serves as co-director, 
and previously through funding from the 
Welcome Back Veterans Initiative, which 
supports organizations that provide ser-
vices to address the mental health needs of 
returning veterans and their families.

Her hope is that people with PTSD will 
seek treatment the same way someone 
with a cough or physical ailment goes to 
see a doctor.

“Don’t discriminate against your brain,” 
says Dr. Difede. “There are treatments that 
work for some people and other treatments 
that work for others, but the idea is to give 
yourself a chance to try. It’s a chronic con-
dition, and without treatment it’s debilitat-
ing. If you’re suffering, not sleeping well, 
and you’re scared and irritable, what do 
you have to lose?”

Dr. Difede is proud of her pioneering 
work and says it inspires her to keep trying 
to advance knowledge and help people.

“It’s immensely rewarding to see some-
one get better,” she says.

She recalls a patient she treated during 
the 9/11 study who texted her one day to 
say, “I want you to know I got my life 
back.”

“That,” she says, “is why we get into 
medicine.”

Learn more about trauma treatment at 
the Program for Anxiety and Traumatic 
Stress Studies and find mental health ser-
vices offered at NewYork-Presbyterian 
Military Family Wellness Center.

A Pioneer in the Field of PTSD

(Submitted Photo)
For two decades, Dr. JoAnn Difede 

has worked to relieve the effects of 
post-traumatic stress disorder. A pio-
neer in virtual reality exposure ther-
apy, she paves the way to recovery 
for active military, veterans, and 9/11 
survivors.
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